MHpopMaUMA O KAayeCTBe OBCIYXMBAHMA NOTpeOuTenel
Punmuana AO «OOK» «OMO pma. .M. BapaHoBa» ycnyr sa 2019 rogn
(HavMeHOBaHMEe CEeTEeBOM OpTraHM3aLMM}

1. O6uwan nKbopmaLmMa O CeTeBOW opraHM3aLm

1.1. Konnuectso noTpebuteneit ycayr ceTeBoil opraHusauum (aanee - notpeburenn) ¢ pazbuskoii
Mo YPOBHAM HampaAMeHWUs, KaTeropuam HagemHocTn notpebuteneit n Tuny notpeburteneir (pusndeckue

WK IOPUANYECKME NINLA), @ TaKKe AMHaMMKa NO OTHOLIEHUIO K TOAY, NMPeALecTBYIOLEMY OTYETHOMY,
3aMo/IHAETCA B NPOW3BOMbHOK dopMme.

Konunuecrteo YpoOBeHb KaTeropua Tun  noTpebutenei | guHaMuKa no
notpebureneit | HanpaMeHua HaAEeXHOCTU {duznueckue UAW | OTHOLIEHMIO K TOAY,
yecnyr ceTeeomn notpebutenei HpUAMYECKMe NMLA) | NpesllecTayoLemy
opraHM3aumm OTYETHOMY
1 2 3 4 5 6
CH2 HH
6(10) (0,4)
11 2 16 3 opuanyeckue N3meHeHul HeT

1.2. KonuuectBo To4Yek NoCTaBkM BCEro U ToYeK nocTaBku, 06OpyaoBaHHbIX NpUBOpamu yyeTa
SNIEKTPUYECKON dHEPrUM, ¢ pasbuBkoit: duUsMUeckre AuLa, PUAKYECcKMe AULa, BBOAHbIE yCTpolicTea
(BBOAHO-pacnpefenuUTeNbHOE YCTPOACTBO, TNaBHLIA pacnpeAenuTeNbHbIA WUT) B MHOroKBapTUPHbIE
Aoma, becxossaitHble OOBEKTbl 3NEKTPOCETEBOrO X03ANWCTBA, MNPUBOPbLI YYeTa € BO3MOMHOCTBLIO
AMCTaHUMOHHOrO cbopa AaHHbIX, @ TaKkke AMHaMWKa MO OTHOLWEHMIO K oAy, NpeaLecTBYIoWemy
OTHYETHOMY, 3aNO/IHAETCA B NPOM3BO/bHOI dopme.

KonuyectBo | TOukM  nocTasku, obopyfaoBaHHble npubopamu  yyeTa | AMHAMMKA no
TOUeK 9NEKTPUHECKOM dHeprm OTHOLWEHWIO K roay,
MOCTaBKHM npeawecTsyoLemy
OTYeTHOMY
¢dusmyeckme BBOAHbIE YCTPOIACTBa (BBOAHO- npubopsl yyeTa ¢
mua, pacnpesenuTensHoe BO3MOMHOCTbIO
ropuauYeckue YCTPOMCTBO, rNaBHbIN ANCTaHUMOHHOTO
nvua pacnpefenuTenbHbliA WKT) cbopa AaHHbIX
18 lopnaudeckre PY 0,4 TMN -Ne 60 U3meHeHut HeT
PY 0,4 kB TM-Ne 62 18

PY 0,4 TI-Ne 26
PY 10 kB TI-Ne 21
PY 0,4 TI-Ne 20
PY 0,4 TM-Ne 11
PY 0,4 TM-Ne 1

PY 0,4 TI1-Ne 30
PY 0,4 TI1-Ne 49
PY 0,4 TI-Ne A

1.3. UHdopmauma o6 oBbeKTax 3MEeKTPOCETEBOro XO3ANCTBA CETEBOM OpraHMsauuu: AJuHA
BO3AYWHbIX SMHWIA (nanee - B/} n kabenbHbix auHuin (panee - KM) ¢ pasbusBkoi No ypoBHAM
HaNpPAXeHWA, KONWYeCcTBO moActaHumii 110 KB, 35 kB, 6(10) KB B AMHamMMKe OTHOCUTENLHO roaa,
NpeALWwecTBYOLEero OTYETHOMY, 3aNoHAETCA B NPOU3BO/LHON dhopme.

JnviHa KabenbHbIX AUHKIA KOIMYECTBO NOACTaHLUMIA AVHaMMKa No OTHOLWEHUIO
(km) 6(10) kB K rofly, npeaLecTeyiouemy
OTYETHOMY
KJ110 kB KM 0,4 kB
25,65 2,4 14 M3meHeHun HeT




1.4. YpoBeHb PpU3MYECKOro U3HOCa 0B BHEKTOB 3/1eKTPOCETEBOrO X03AMCTBa CETEBOM OpraHn3auuu
¢ pa3buBKOW NO YPOBHAM HanpAXeHnA 1 No Tunam 060pyA0BaHNA, a TakHe AMHaMKWKa N0 OTHOLIEHWIO K
rofy, NPeaLecTByOWemMy OTYETHOMY, 3ano/IHAETCA B NPOW3BONLHOW GOpme U BbipasKaeTca B
MPOLEHTaX MO OTHOLWEHWUIO K HOPMATHMBHOMY CPOKY CNyBbl 0B bEKTOB.

YposeHb  ¢u3nyeckoro  msHoca | CH2 6(10) HH OWHaMWKa MO OTHOLEHMIO K
06beKTOB 3/IEKTPOCETEBOrO (0,4) rogy, npealecTsyrolemy
X03AMCTBA CETEBOM OpraHnsaumm OT4eTHOMY

KabenbHble NTMHUWN 80,2 76,3 M3meHeHWn HeT
TpaHchopmaTopbl 71,2 71,2 UameHeHun HeT

PY 75,3 75,3 M3meHeHun HeT

2. UHopmaLmMa 0 KavecTse ycayr no nepegave

INEKTPUYECKOM 3Heprum

2.1. TloKasaTe/NM KayecTea yc/ayr No nepepade 3/1eKTPUYECKON 3IHEpPrMM B LEIOM MO CEeTeBOM
OopraHusaLMmM B OTYETHOM Nepuoae, a TakKe AMHaMKWKa MO OTHOLWEeHWUH K roay, npeaulectsyroliemy

OTYETHOMY.
N MokazaTensb 3HauyeHKe NoKazaTens, roapl
N-1 N JuHammnKa
(Tekywmin | nameHeHuA
roa) nokasaTens
1 2 3 4 5
MokasaTenb cpefHel  NPOAOANKMTIENbHOCTM  MpeKpalleHui
1
nepesayn aNeKTPUHEeCcKon sSHeprm (Hsmm )
1.1 BH (110 KB u BbliLLe)
1.2 CH1 (35 - 60 kB)
1.3 CH2 (1-20kB)|0 2019 VsmeHeHuit Her
14 HH (o 1 kB) |0 2019 M3MeHeHWHA HeT
MNoKasaTtenb cpegHeil  YacToTbl  NpeKpaweHwWli nepegayu
2
3NEKTPUYECKoM aHeprum (HSAIFI )
2.1 BH (110 kB u Bbiwwe)
2.2 CH1 (35 - 60 kB)
2.3 CH2 (1-20kB)|0 2019 Wsmerienuid Her
2.4 HH (no 1 kB) |0 2019 Wsmerietinii Her
MoKaszaTenb cCpedHER  NPOACIKMTENLHOCTM  MpeKpaLieHui
nepeaayvr 3MeKTPUYEcKOi 3HepruM, CBA3aHHbIX C NpoBegeHUEMm
3 |PeMOHTHbIX paboT Ha O6beKTax 3/MEKTPOCeTesoro Xo3AiCTBa
CeTEBOM OpraHM3aumu (CMEXHOM CeTeBOM OpraHMsaLmMM, MHbIX
BNafenbles 0ObeKTOB 3/1EKTPOCETEBOrO X03AMCTRA) (HSAJDI, nnan )
3.1 | BH (110 kB v BbIwwe)
3.2 |CH1 (35- 60 kB)




3.3 |CH2 (1- 20 KB) 1,28 2019 W3meHeHuii HeT
3.4 |HH (ao 1 kB) 1,28 2019 WsmeHeHuid HeT
MNokasatesb  cpedHei 4acToThl  NpeKpalleHWit  nepegayuu
3NEKTPUHECKON 3HEPriUM, CBA3AHHbIX € NPOBEAEHUEM PEMOHTHbIX
4 paboT Ha o0bObeKTax 3NEKTPOCETEBOrO XO3AKWCTBA CceTeBoit
opraHusaumMm  (cmexHoli  ceTeBOl  opraHMzauMM,  UHBIX
BNafeNbLes 06BLEKTOB INEKTPOCETEBOrO X03akicTa) (- S T 1an )
4.1 |BH (110 KB u Bbiwe)
4.2 |CH1 (35- 60 KB)
4.3 [CH2 (1-20kB) 0,33 2019 WNameHeHuii HeT
4.4 |HH (oo 1 KkB) 0,33 2019 MameHeHuii Her
KonuuecTeo cny4aesB HapyleHWA KavyecTBa 3/leKTpuueckoii |0 2019 MsmeHenuii Her
5 |aHeprum, noaTBepKAeHHbIX aKTamm KOHTPOAMPYHOLLMX
OpraHusauynii u (MNK) peLleHHAMY cyaa, WTYKK
B TOM umcne KONMUECTBO CAy4YaeB HapylleHMA KadecTsa|O 2019 Wsmenenuii wet
5.1 BNEKTPUUECKOW 3HEeprMM Mo BMHE CETeBOM OpraHMsaumy,

NOATBEPHAEHHDBIX aKTaMyW KOHTPONMPYHOLUMX OpraHu3aumi u
(vnun) peweHuamMM cyaa, LWTYKK
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4.4. Kateropusa obpaleHnii, B KOTOpoi 3aperncTpupoBaHo Haubonbluee Ynucao obpalleHuii Bcero,
obpaleHuin, coaepkalmx xanoby, obpalleHnii, CoaepKalLmnx 3aaBKy Ha OKasaHWe YCAyT, MOCTYMMUBLLMX
B OTYETHOM nepuofe, B COOTBETCTBMM C NyHKTOM 4.1 WUHbopmauum o KayectBe OBCAYMMBaHMA
noTpebutenei ycnyr.

Hanob, obpaweHnii u 3aasok & 2019 rogy He nocTynano

4.5. OnucaHue AOMOMHUTENbHbIX YCIYT, OKasbiBaembIX NOTPEBUTENIO, MOMWUMO YCAYT, YKasaHHbIX B
EanHbiX cTaHpaprax Kavectsa obcnymuBaHWA CETEBbIMM OpraHU3alLMAMM MOTPeBUTENEH CETeBbIX
opraHusayuii,

JdononHuTensHbIX yenyr dunuan He OKasbliBaer.

4.6. Meponpuatua, HanpasneHHble Ha paboTy C COUMANbHO YASBUMBIMU FPYNNamMu HaceneHus
(neHcuoHepbl, UHBANUABI, MHOTOAETHbLIE CeMbM, yYacTHUKM BOB 1 6oesbix DENCTBUIN Ha TEPPUTOPUAX
APYrux rocyaapcte B COOTBETCTBMM ¢ DeaepanbHbIM 3aKOHOM OT 12 aHeapa 1995 r. N 5-d3 "O
seTepaHax” (CobpaHue 3akoHoAaTenscTBa Poccuiickoit Pegepaumm, 2000, N 2, c1. 161; N 19, cT. 2023;
2001, N 1, cr. 2; N 33, cT. 3427; N 53, c1. 5030; 2002, N 30, cT. 3033; N 48, cT. 4743; N 52, ct. 5132; 2003,
N 19, ct. 1750; 2004, N 19, cT. 1837; N 25, cT. 2480; N 27, ct. 2711; N 35, c1. 3607; N 52, cr. 5038; 2005,
N1, cr. 25; N 19, ct. 1748; N 52, ct. 5576; 2007, N 43, c1. 5084; 2008, N 9, cT. 817; N 29, cT. 3410; N 30,
ct. 3609; N 40, ct. 4501; N 52, cT. 6224; 2009, N 18, cT. 2152; N 26, ct. 3133; N 29, c1. 3623; N 30, cT.
3739; N 51, ct. 6148; N 52, c1. 6403; 2010, N 19, cT. 2287; N 27, cT. 3433; N 30, cT. 3991; N 31, ct. 4206;
N 50, cT. 6609; 2011, N 45, cT. 6337; N 47, cT. 6608; 2012, N 43, cT. 5782; 2013, N 14, cr. 1654; N 19, cT.
2331; N 27, c1. 3477; N 48, cT. 6165; 2014, N 23, cT. 2930; N 26, cT. 3406; N 52, cT. 7537; 2015, N 14, cT.
2008), MaTepU-0J4MHOYKM, YYACTHUKMA NUKBUAALMM aBapuu Ha YepHobblabckoi AIC U NpupasBHeHHBIE K
HUM KaTeropuu rpakaaH B COOTBETCTBMU € 3aKoHOM Poccuiickoil depepaumm ot 15.05.1991 N 1244-1
"0 coumanbHOR 3alwMTe rpaAaH, NOABEPTLLIMXCA BO3ALHCTBIIO paguaunn BCneacTBUE KaTacTpodbl Ha
YepHobbinbekoit ASC" (Begomoctn Chesaa HapoaHbIX Aenytatos PCOCP u BepxosHoro Coseta PCHCP,
1991, N 21, ct. 699; Beaomoctu Che3zga HapoaHbIX AenyTaTos PoccuiicKoi ®epepauun 1 BepxosHoro
Coseta Poccuiickoin ®eaepauyumn, 1992, N 32, cr. 1861; CobpaHue 3aKoHO4aTenbCcTBa Poccuiickoit
®epepaupn, 1995, N 48, cr. 4561; 1996, N 51, c1. 5680; 1997, N 47, cT. 5341; 1998, N 48, cT. 5850; 1999,
N 16, c1. 1937; N 28, c1. 3460; 2000, N 33, ct. 3348; 2001, N1, c1. 2; N 7, cT. 610; N 33, cr. 3413; 2002, N
30, c1. 3033; N 50, ct. 4929; N 53, cT. 5030; 2002, N 52, ct. 5132; 2003, N 43, cT. 4108; N 52, ct. 5038;
2004, N 18, ct. 1689; N 35, c1. 3607; 2006, N 6, cT. 637; N 30, cT. 3288; N 50, ct. 5285; 2007, N 46, cT.
5554; 2008, N 9, ct. 817; N 29, ct. 3410; N 30, cr. 3616; N 52, ct. 6224; N 52, cT. 6236; 2009, N 18, crt.
2152; N 30, cr. 3739; 2011, N 23, cT. 3270; N 29, c1. 4297; N 47, cT. 6608; N 49, ct. 7024; 2012, N 26, cT.
3446; N 53, c1. 7654; 2013, N 19, cT. 2331; N 27, cT. 3443; N 27, cT. 3446; N 27, c1. 3477; N 51, cT. 6693;
2014, N 26, c1. 3406; N 30, cT. 4217; N 40, c1. 5322; N 52, cT. 7539; 2015, N 14, ct. 2008).

B 2019 roay meponpuatua, HanpaBAeHHble Ha paboTy C couManbHO YASBUMBIMK TPYNMamu
Hacenenua pununanom AO «OAK» «OMO um. MN.W. BapaHoBa» He NPOBOAMANCL B CBA3M C OTCYTCTBMEM
YA3BUMbIX Fpynn HaceneHua (busunyeckre nnua) cpeam notpebutenei duamana.

4.7. Tembl 1 pesyabTaTbl ONpoCos noTpebuTenedl, NPOBOAMMBIX CEeTEBOM opraHusauuen ana
BLIABNEHWA MHEHMA noTpebuteneil o KauecTBe OBC/AYMMBAHMA, B PaMKax MCNONHEHMS EauHbIX
CTaHAAPTOB KadyecTBa OOCNY)KMBAHMA CETEBbIMM OpraHusaLMAMU noTpebuTenert YCAyr CeTeBbIX
OopraHuzauui.

CneyuanusuposaHHble onpocsl notpeburteneit 0 Kayecrse oKasblBaeMbix yeayr B 2019 roay He
npoBoAnAMCh. B pamKax NpoBOAMMON OnepaTMBHON paboTbl ¢ NOTPEBUTENAMM MO COTNACOBaHUIO

BbIBOAA B PEMOHT 060pPYA0BAHMA M BBOAA €r0 B 3KCN/YaTaLMIO 3aMeYaHui, ®anob o HapyLeHUAX
pernameHTHbIX CPOKOB He NMocTynasno.

4.8. Meponpuatna, BbINOJHAEMbIE CETEBON opraHusaumeil B Lenax noBbIWEHWA Ka4decTsa
oBcnyKuBaHuA notpebuteneil.

MeponpuaTUA HanpasneHHble Ha NOBbIWEHWE KayecTBa OBCYKMBaHMSA notpebureneit He
NPOBOAUAMCS.
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